
Step by Step Guild on How to Transfer Tickets 
Step 1: Log into the Rochester Knighthawks Account Manager 
(https://am.ticketmaster.com/knighthawks/)  

 

Step 2: Log in with the email address you provided the Knighthawks. If you do not 
have a Ticketmaster login with that email click the Forgot Password button and 
create an account. 

 

 

https://am.ticketmaster.com/knighthawks/


Step 3: Click on My Tickets on the Bottom Buttons 

Step 4: Click the Select Event button for your event date 

 

Step 5: Click on Transfer 

 

Step 6: Select Recipient or enter Recipient’s contact information 

 

 

 



Step 7: Select the amount of tickets you are transferring 

 

Step 8: Select Transfer Tickets. The tickets have been transferred and the person 
being sent the tickets have been sent an email to accept the tickets, the recipient 
must accept the tickets on their end before tickets will be available to them 

 


